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UHCprovider.com lﬂUnitedHealthcareQ

UHCprovider.com Is your new digital entry point for everything from
UnitedHealthcare administrative guides and policies to Link self-service tools.
UHCprovider.com replaced UnitedHealthcareOnline.com.
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Hello!

Welcome 10 your new home for the latest news, polie ‘f -
Information and access to Link self-senvice 100k fore
providers.

Claims and Payment ©) F Benefits ) Prior Authorization and
Resources forma Notification Res 5

|_atest UnitedHealthcare Provider News
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UnitedHealthcare Commercial

Medical Policy Update Bulletin UnitedHealthcare Commercial Medical Policy Update Bulletin
Decomber 2015 December 2015
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Resource Library !w UnitedHealthcare
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Care Conductor App

el 2 A — e Link is your gateway to UnitedHealthcare’s online tools. With Link, you

can get member eligibility, benefits and claims information for multiple
EPS App = . L= * © UnitedHealthcare plans — without having to pick up the phone or jump
. between multiple websites.

eligibilityLink App
My Practice Profile and Attestation

Prior Authorization and MNotification

App
GO TO LINK SELF-SERVICE TOOL DASHBOARD

UHCWest EFT App
For general Link information and help, click on any plus sign {+) below to access guick reference guides, tutorials,

FAQs and more.
referralLink App

Training Getting Started With Link =

User ID & Password Management +

M Feedback
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Our online tools are evolving!

Iw UnitedHealthcare

Access all of these online tools and resources in a single website:

UHCprovider.com

"

Link dashboard

s Y
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a’
eligibilityLink

.

claimsLink

O

Electronic Payments
& Statements

8
Document Vault

(=]

Paperless Delwery
Crpticns

Prior Authorization
and Motification

referralLink

v

PreCheck My Scrpt

* Benefitz and eligibility information

* Claim =status and pavment determination/ remediation

* Electronic Payments and Statements

* Containz commercial claim letters

* Turn off paper letters

* Prior authorization determination and submizsion

+ Referral determination and submis=sion

Run a pharmacy trial claim and get realtime prescription
coverage detail foryour patients
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New Link Apps e e

Link ° Loy

Link users are seriously fast.

Tho averago Link transaction can be completed
In less than one minute compared 10 an average
phono call of six and o half minies or more

eligibalitylLink \
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Benefits Guides & More
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Prior Authorization Tile (PAAN) U UnitedHealthcare

| Prior Authorization and

‘/ Notification Inquiry

r Prior Authorization and

Prior Notification Status
Authorization

Prior Authorization and

an[i Nﬂﬁﬂﬂati[}ﬂ Notification Submission
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UHC On Air Im UnitedHealthcare

It's programming just for providers.

Our live and on demand programs include these topics and much more:

Ask an Adwvocate Claims Processing
Sessions and Payment

w =| Reform and Accountable Care

v —| Regulations Tools and Programs
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Thank you!
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