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View Web Version

How we send news

Office Visit

MNews for health care providers ""

News published on our website as . A
“Provider Headlines” - o bty sl grouper plcy, fecine
connecticare.com/providers e N i

481, 450, 43% and 750. In additi

ims vill be paid according
to surgical contracted rates e Cunrlal:thare
grouper list is billed with 2 er than those
previously defined and the claim contains charges for anesthesia
and recovery room. Read on for a list of affected py

« Monthly email newsletter, Office Visit,

sent to those registered on our website

Remember to check (or give) referrals for patients
(| with Passage plans

‘Our "Passage” referral plans have more commercial and Medicare
Advan memhersa d more PCPs accepting the plans. If
ecialist, make sure you che k ur website,

« We'll mail legal or contractual notices )

connecticare.co mvierstsee{y r Passage patients hav
valid specialist referrals prior to their appointments.

If you're a Passage PCP, make sure your patients have the
referrals they naed to saek spacialist care.

Read more

ALL Medicare provi federal law prohibits balance
billing of dual-eligible patients
This is 3 reminder to our Medicare Advantage providers about the

proper treatment and billing of patients who are eligible for both
Medicare and Medicaid and designated as Qualified Medicare

Check your contact information in i
“Find a Doctor” on connecticare.com Office Visit

 Urgent news - we’ll use email
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Provider website

Time-saving tools

ConnectiCare

FIND A DOCTOR

« Verify member eligibility
and benefits

Providers
+Commercial
+Medicare

+Provider Connections
+Eligibility/Benefits
@ Claim Status
+0nling EOP
+Referrals

« Check claims status

@ Manage Your Accourt

+Resources & Tools
«Provider Directory
ePharmacy Center
o Provider News
* Additional Coding Edits
ePassage Plans FAQ

« Look up explanation of
payment (EOP)
statements

PHARMACY CENTER

ABOUT US

Headlines

9 Eligibility/Benefits

Allows providers to
confirm member eligibility

and plan-specific benefits.

MEDIA CENTER

HEALTH MANAGEMENT CENTER

+1/30/2018 - Coding updates, effective Jan.

3 Claim Status

Offers providers the ahility
to check on the status of
claims they have
submitted for processing

Commercial Claim Status

Medicare Claim Status

Mow available far
Medicare Members

Provider Connections

93 Online EOP

Provides online access to
view Explanation of
Payment (EOP)
statements of processed
claims.

Moy available for
tedicare Members

Home = Careers = Site Reguirements lSesr:h Site. .

Register Now | Forgot Password?

View All Provider Hews

Manage Your Account (2.0 update user infarmation, change password, add new
users)

99 Referrals

Online access to our
referral system, which
gives providers the ability
to enter new referrals and
check on the status of
existing referrals.

« Check or submit referrals
for our Passage plans

Register for an account at: connecticare.com/providers
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Passage plans - a shapshot

Passage members

Rely on their primary care providers
(PCPs) for management of their
health care. Instructed to contact
PCPs for specialist referrals

O
!c() . > DD
d@() d@() i\

PCP-directed care Passage plans
PCPS_ re_fer members to « Understandable plan designs
specialists. and benefits

* No PCP or specialist deductibles
* No surprises

For an FAQ on Passage plans, go to
connecticare.com/providers
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New ID Card - Exchange Members

[ connecticare.com |
L]
CDﬂﬂECthBfE through Access Health CT

Jonathan Q Sample Passage Silver
Alternating PCP POS
ID#: 123456789

Group#: 45678 ﬁ;;”_;;‘;pa“:

Rx group: 9876 Walk-in: $XX

Coverage effective: 1/1/18 Outpatient: $XX
Radiology: $XK/$xX

Contact your primary care

i Specialist: $xXX
provider {PCP) for referrals ER: $XX
to specialists . g

ELPRESS SCRIPTS

 Questions? We're here to help...

General questions, call Provider Services 8 a.m.-6 p.m., Monday-
Friday:

« 1-800-828-3407 (commercial plans)
« 1-877-224-8230 (Medicare Advantage plans)



