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How we send news
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• News published on our website as 
“Provider Headlines” –
connecticare.com/providers

• Monthly email newsletter, Office Visit, 
sent to those registered on our website

• We’ll mail legal or contractual notices

• Urgent news – we’ll use email

Office Visit

Check your contact information in 
“Find a Doctor” on connecticare.com



Provider website 
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• Verify member eligibility 
and benefits

• Check claims status

• Look up explanation of 
payment (EOP) 
statements

• Check or submit referrals 
for our Passage plans

Register for an account at: connecticare.com/providers

Time-saving tools



Passage plans - a snapshot
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PCP-directed care   
PCPs refer members to 
specialists.

Passage plans
• Understandable plan designs 

and benefits 
• No PCP or specialist deductibles
• No surprises

Passage members
Rely on their primary care providers 
(PCPs) for management of their 
health care. Instructed to contact 
PCPs for specialist referrals

For an FAQ on Passage plans, go to
connecticare.com/providers 



New ID Card - Exchange Members

• Questions? We’re here to help...

• General questions, call Provider Services 8 a.m.-6 p.m., Monday–
Friday:

• 1-800-828-3407 (commercial plans)

• 1-877-224-8230 (Medicare Advantage plans)


