
Connecticut MGMA

Payer Day

Friday, March 10, 2017

Our United Culture. The way forward. 

■ Integrity ■ Compassion ■ Relationships ■ Innovation ■ Performance



2

Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group.

Agenda

• Advance Notification and Prior Authorization 

Updates

• Policies

• Link Provider Portal

• Deciphering ID Cards

• Credentialing and Re-credentialing

• Contacts



Advance Notification and Prior 
Authorization Updates
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Advance Notification/Prior 

Authorization Reminder
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The notification/prior authorization process must be completed before performing 

procedures on the Advance Notification/Prior Authorization list or claims may be 

administratively denied and the member cannot be billed for the service.
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Beginning Jan. 1, 2017, we are piloting a program that eliminates most prior 

authorization requirements for eligible Medicare Advantage members. 

To support the care provider’s role in managing and determining the 

appropriateness of a member’s treatment, we’re testing whether limiting or 

eliminating certain prior authorization requirements will improve member and care 

provider experience. 

Eligible members include:

• Medicare Advantage preferred provider organization (PPO) group retiree 

members (nationally)

• All Medicare Advantage plan members seeing care providers in Northeastern 

states:

– Connecticut

– Rhode Island



Policies
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Policies and Protocols
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UnitedHealthcare Medical and Reimbursement Policies, Protocols and Administrative 

Guides can be located on our Provider Portal at www.unitedhealthcareonline.com, 

Home > Tools & Resources > Policies, Protocols and Guides

http://www.unitedhealthcareonline.com/
https://www.unitedhealthcareonline.com/b2c/index.do?homeParam=indexDo
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ee09c7958f5fa010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ca174ccb4726b010VgnVCM100000c520720a____


Link Provider Portal
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New Link Apps
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Link Resources/UHC On Air

To learn more about Link, please visit the Link resources page at 

UnitedHealthcareOnline.com > Quick Links > Link: Learn More
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The following Link tutorials are currently available on the UHC

News Now channel:



Deciphering ID Cards
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Deciphering ID Cards

Member ID Cards can be viewed online, via Link Eligibility & Benefits.

Deciphering Member ID Cards can be found, on pages 7 and 8 of the 

UnitedHealthcare 2017 Administrative Guide, which can be found online 

via the Provider Portal at www.unitedhealthcareonline.com.



Credentialing and Re-credentialing
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Credentialing Rights

If a physician or other health care provider is not currently credentialed with UnitedHealthcare, they 

must call (877) 842-3210 and connect with National Credentialing team to initiate the credentialing 

process before contracting can be considered.  

Once credentialed in UnitedHealthcare systems, physician or other health care provider can email 

ox_hpdemo@uhc.com to request contracting under individual contract (or) ask to be linked to an 

existing UnitedHealthcare group contract. 

Physicians can check on the status of their credentialing by calling the Enhanced Voice Portal at 

(877) UHC-3210, select Other Professional Services, then Credentialing.

Credentialing and demographic link AND load and/or execution of a contract are two 

separate processes.

In order to successfully qualify for in-network participation, there are three conditions that 

must be met: 

1. A credentialing application must be successfully completed and approved AND

2. A Participation Agreement must be active and in place 

Until the contracting process is successfully completed, any services provided to 

UnitedHealthcare members will be considered out-of-network. 
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Advocate Contacts by County

Kellie Roper (952) 202-7575, kellie_roper@uhc.com

New Haven County

Fairfield County - Middle East (Monroe, Trumbull, Shelton, Stratford)

Johnnie Jones (203) 447-6119, johnnie_jones1@uhc.com

Hartford County

Kendra Fabin (203) 447-6002, kendra_fabin@uhc.com

Middlesex County

Fairfield County - Upper

(Sherman, New Fairfield, Brookfield, Danbury, Bethel, Newtown, Ridgefield, Redding)

Chris Watkins (203) 447-4760, christopher_j_watkins@uhc.com

New London County

Windham County

Fairfield County - Middle West

(Easton, Weston, Fairfield, Bridgeport)

Dave Vergati (203) 447-6133, david_vergati@uhc.com

Litchfield County

Tolland County

Fairfield County – Lower (Greenwich, Stamford, Darien, New Canaan, Norwalk, Wilton, Westport)

Note: Advocate assignments may vary by group and/or territory

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj8rLeylKfSAhVl_4MKHfHkBAMQjRwIBw&url=http://chemistry.gsu.edu/contact-us/&psig=AFQjCNF2YV4n18IsSPVPaay-IqJrhIg8xQ&ust=1487971605620816
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj8rLeylKfSAhVl_4MKHfHkBAMQjRwIBw&url=http://chemistry.gsu.edu/contact-us/&psig=AFQjCNF2YV4n18IsSPVPaay-IqJrhIg8xQ&ust=1487971605620816


Thank you!
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